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a. The leak must be verified by visual inspection by a Water District 

representative and a leak adjustment request form submitted.  
 
b. To qualify for an adjustment, the gallons billed must have increased 75 

percent above the past three month’s average.  
 

c. The adjusted bill will be based on the customer’s past three months 
average water consumption, plus the cost of 50 percent of the gallons 
originally billed above his three month’s average usage. This 50 percent 
adjustment shall only be applied to a leak of up to 700,000 gallons.  
Any leakage above 700,000 gallons shall be billed at 100 percent. 

 
d. The customer shall acknowledge in writing that he has received 

information from the Water District about the adjustment and has taken 
the necessary steps to correct the deficiency in his service line. No more 
than one adjustment will be made within a 12 month period. 

e. The customer shall acknowledge in writing that he has been advised to 
replace his service line in accordance with the Plumbing Code with pipe 
that has a pressure rating of not less than 160 psi.  No further Customer 
Service Line Leak Adjustments will be made until these 
recommendations are followed.   

 
f. All adjustments must be approved by the General Manager and reported 

to the Board of Commissioners. 
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